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To:	Music Road Hospitality Guests and Group Leaders

[bookmark: _GoBack]This letter is to inform you that effective August 1, 2011; the local lodging tax for the City of Pigeon Forge is increasing from 2.25% to 2.50%.  This tax increase will affect both individual and group master accounts.  

Please read the following Tennessee guidelines if you are seeking tax exemption status:

General Tax Exemption Guidelines:
In order for an individual to be exempt from state and local taxes (9.75%), a valid Tennessee Department of Revenue Certificate of Tax Exemption must be presented to the hotel at time of check-in.  Due to new state regulations, the certificate MUST be dated after July 1, 2007.  In addition, payment in full must be made by using an organization’s check or organization’s credit card containing the organization’s name matching the tax certificate.  Pigeon Forge’s local occupancy tax (2.50%) is NOT EXEMPT and will be collected on all rooms.

State governments and municipalities outside the state of Tennessee are NOT deemed tax exempt.

Acceptable Documentation Includes:
1. Copy of a letter from the Internal Revenue Service stating the organization is a 501(c)3 organization.  ONLY groups located OUTSIDE Tennessee may use this letter.  If a church group uses a blanket conference tax exemption document, a letter from the conference on the organization’s letterhead stating the church is a part of that organization is acceptable.
2. Completed Tax Exemption Form from the Tennessee Department of Revenue property with the hotel’s name and address and signed by an authorized agent of the organization.  Certificate must include a TAX ID number or Federal Identification number.
3. Federal Government employees traveling on official business may present various government exemption forms.  Guest must have federal identification and present a government credit card or check for payment.

No out of state tax exempt certificate can be accepted.  Letters from the IRS deeming the organization does not have to pay Federal income tax is NOT acceptable.

In all cases, the name of the organization MUST match the payment method. Payments in cash, personal checks and personal credit cards cannot be considered tax-exempt.

Tax cannot be deducted until proper paperwork is present at check-in.  Tax cannot be deducted after guest checks out of the hotel and the guest’s folio is closed.

If you are unsure of your tax exempt status, please fax a copy in advance to the hotel at (865) 429-3626 and request a ruling prior to arrival.  For more information, you may visit the state website at: www.tennessee.gov/revenue.

We appreciate your compliance and look forward to serving you soon.
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